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[Guest Contribution]

Introducing Dark Tourism: Typology, Concept and Practice

Philip R. Stone!

Introducing Dark Tourism

Dark tourism is the act of travel to sites of death, disaster or the seemingly
macabre. Today, within socially sanctioned dark tourism sites, visitors tour gas
chambers of Auschwitz-Birkenau, fire rifles on former battlefields in Vietnam, inspect
human skulls at Cambodian stupa memorials, gaze at preserved corpses in Rwanda’s
genocidal landscape, or purchase commemorative 9/11 souvenirs of tragedy at
Ground Zero. Consequently, dark tourism has gained significant traction in scholarly
and media parlance over the past twenty years or so. Yet, despite its increasing use to
intellectually frame difficult heritage, dark tourism remains divisive as a concept as
well as being ethically contentious in practice. Much of this discordance is shaped by
taxonomical and definitional disagreements of dark tourism, the conceptual
frameworks that it adopts, as well as the imposition of darkness on those who both
produce and consume ‘heritage that hurts’.

| argue in this essay, therefore, that those who fret about dark tourism
typological and conceptual frameworks should focus more, perhaps, on how dark
tourism can traverse disciplinary borders, challenge social scientific subject
gatekeepers, and engage directly with heritage-producers and tourist-consumers. Dark
tourism as a global scholarly brand can connect difficult heritage with visitor
experiences and, in so doing, enlighten the (im)possibility of (re)presenting death and
disaster within contemporary visitor economies.
Dark Tourism as a Typology

There is no such thing as ‘dark tourism” — or at least there is no universally
accepted definition of what dark tourism actually is or entails. Indeed, tourism may
simply be defined as the movement of people: while the term ‘dark’ has so many
subjective and contrasting connotations and linguistic complexities that it is almost
futile to define ‘darkness’ in dark tourism. Nevertheless, despite inherent cultural and
semantic intricacies of the terminology, dark tourism represents a branded scholarly
typology of heritage sites, exhibitions, and visitor attractions that all have a single
common denominator. This commonality is an interpretation of death for the modern
visitor economy. Heritage sites that interpret death and the causes of such dying,
whether untimely, or in violent or calamitous circumstances, often exist for
memorialisation or educative purposes. However these sites are also part of a broader
service sector whereby tourism and the commodification of culture and heritage has
been mainstay for many years. Of course, issues and impacts of commodifying
cultural heritage are well-rehearsed and are not repeated here, yet the problems of

[Wscfis H 3991 2020-7-1;  [f&11 H 1] 2020-9-19
[fE#f#i/] Dr Philip Stone : Executive Director of the Institute for Dark Tourism Research at the University of Central Lancashire
(UCLan), Preston, UK.  (FEF|% « Hri@ (Philip Stone) f#d:: ZEE ARy 2FF 5 K2 (UCLan) BREIREHT 70O FAT)

1



Bl E3W T B A B A e Vol.1,No3
2020 4E 11 H Journal of Beijing Hospitality Institute Nov, 2020

‘packaging up’ diverse global sites of death or heritage sites associated with dying
remain.

It is here that lays the conundrum of whether we can actually classify ‘dark
sites’ and identify which tourism destinations are dark. To some extent it matters little
if agreement cannot be reached amongst the intelligentsia of what is or what is not
‘dark’ in dark tourism. Arguably, what matters more is scholarly recognition of
heritage sites that seek to interpret death-events which have perturbed our collective
consciousness. More importantly, academic rigour is required to ascertain visitor
behavioural reactions to such sites, as well as identifying fundamental
interrelationships with the cultural condition of society. That said, however, there has
been a concerted academic effort to offer typological frameworks of death-related
tourism. Much of this effort has focussed on the conceptual shading of dark tourism
and whether some sites are darker than others. An obvious point of course is that a
death-event being more despairing and distressing than another is open to a multitude
of idiosyncratic meanings and selective heritage interpretations. What is less obvious
is how particular visitor sites can be allied that can lead to a fluid, if not subjective,
continuum of intensity — both for producing such heritage sites as well as for
divergent visitor experiences. For example, sites with explicit political or
commemorative interpretation, sites that are anchored in edification, memorialisation
or edutainment, sites that possess locational authenticity or have chronological
distance to the actual death-event, as well as the extent of sites adopting neo-liberal
business marketing to drive visitor footfall. While this list is not exhaustive and open
to evident critique, particularly how to determine such intrinsic features, conceptually
positioning sites that portray death, dying and death-events allows potential
enlightenment of the politics, history, management and socio-cultural consequences of
difficult heritage.

Dark Tourism as a Concept

Dark tourism is concerned with encountering spaces of death or calamity that
have political or historical significance, and that continue to impact upon the living.
Moreover, dark tourism has, to some extent, domesticated death and exposes a
cultural institution that mediates between the ordinary Self and the significant Other
dead. Yet, the production of these ‘deathscapes’ within the visitor economy and,
consequently, the consumption of recent or distant trauma within a collectively
endorsed tourism environment raises important questions of the associations between
morality, mortality and contemporary approaches to death and representation of the
dead. In a Western secular society where ordinary death is often sequestered behind
medical and professional facgdes, yet extraordinary death is remembered for popular
consumption, dark tourism mediates a potential if not complex and relative social
filter between life and death. In other societies, such as in Asia, issues of religious
practice as well as ancestor worship of the dead raises complex issues of how the
significant and untimely dead are remembered. Furthermore, ethical ambiguities
inherent within dark tourism are systematic of broader moral dilemmas in conveying
narratives of death. Moral boundaries and ethical relativity are often questioned and
renegotiated in places of dark tourism. In turn, dark tourism signifies a
communicative channel of morality whereby dark tourism may not only act as a
guardian of (tragic) history, but also as moral guardian of a modern society which

2
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appears to be in a midst of a collective ethical interrogation.

While dark tourism as an academic field of study has brought the interest of
visiting deathscapes into the contemporary imagination, numerous conceptual
challenges are evident. These multidisciplinary challenges remain outside of the scope
of my essay, yet dark tourism in its broadest sense can be considered dialogic and
mediatory. Dark tourism exposes particularities of people, place and culture, where
visiting sites of mortality can reveal ontological anxieties about the past as well as the
future. Dark tourism also symbolises sites of dissonant heritage, sites of selective
silences, sites rendered political and ideological, sites powerfully intertwined with
interpretation and meaning, and sites of the imaginary and the imagined. Therefore,
analysing distinctions of dark tourism as a concept and researching its mediating
interrelationships with the cultural condition of society is important in contributing to
our understanding of the complex associations between (dark) heritages and the
visitor experience. It is these associations that provide the rationale to study dark
tourism where scholarly investigations can enlighten critical approaches to a
contemporary social reality of death.

Dark Tourism in Practice

Dark tourism sites exist within the milieu of Other death. Arguably, therefore,
dark tourism sites are whose evolutionary diversity and polysemic nature demand
managerial strategies that differ from other visitor sites. This notion of ‘aura’ from a
visitor experience perspective calls for an affective design and interpretation on the
part of heritage memory managers. Difficult heritage and its representation should
allow visitors to feel alive in their reconnection with the past and to feel empathy with
victims. Indeed, within the context of business practice and consumer research, dark
tourism experiences will always evoke emotional tensions, albeit to varying degrees,
between diverse stakeholders. Even so, dark tourism in practice should extend
unbiased, if not balanced interpretation that offers an opportunity for catharsis and
acceptance, as well as grieving for a sense of loss of both people and place. Therefore,
while dark tourism as a term may exist within academic imaginations and signifies a
broach church of death-related heritage attractions, there are no corresponding ‘dark
tourists’. Dark tourists by implication of so-called dark tourism do not exist — only
people interested in the social reality of their own life-worlds.

Dark tourism in practice is identifiable where social scientists may scrutinise
multidisciplinary quandaries that impact on death and the dead as contemporary
commodities. Subsequently, dark tourism exposes a cultural practice that blurs the line
between commemoration of the dead and commodification of death. In so doing,
those professionals who work on the front line in what might be considered dark
tourism sites, attractions, or exhibitions are confronted with unprecedented moral,
managerial and doctrinal challenges. The management of political remembrance, the
interpretation of suffering, distinctions between difficult heritage and tragic history,
and the effect of time and the fading of the significant Other dead into the past are just
some of the complex issues memory managers are facing. Moreover, visitor
encounters at places of tragedy and death and, crucially, the consequences of those
encounters for broader society remain a crux for future dark tourism research. Dark
tourism can enlighten an understanding of how contemporary societies deal with and
represent their significant dead. lronically, therefore, dark tourism is concerned with
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death and dying, yet through its social scientific study and its empirical practice, dark
tourism tells us more about life and the living.

This article is an updated version of:

Stone, P.R. (2016) Enlightening the ‘dark’ in dark tourism. Interpretation Journal,
Association for Heritage Interpretation, (AHI, London), Vol 21, Number 2: pp 22-24.
Dr Philip Stone is Executive Director of the Institute for Dark Tourism Research at the
University of Central Lancashire (UCLan), Preston, UK.



1% 3
2020 4F 11 H

FR BRI B 2 e A i

Journal of Beijing Hospitality Institute

Vol.1,No3
Nov, 2020

/

UoJeasay ainjelall [edlsse|d




F1E H 3 FR BRI B 2 e A i Vol.1,No3

2020 4£ 11 A Journal of Beijing Hospitality Institute Nov, 2020
[ Xk 47k ]
BEEERT IS IERIER OB REGR
& R

bR % S BEF R P 3B EEEE ik, LK, 102601)
W O WA YRR, TS S SIAE I T RSO, RO T B T R B AR S R R A1
RN o S B B A L B ZOl)E R AE AR S, ST AR RS T s L ) 2 R R
FIRE A RERE, AL, WIEMER=AAE, e ARG SRR IR Fome A Ry
AT 74T, ALV R K S5,
KA WOEEE, wAE; BNER; ML

5lE

POLAER (Job burnout) , WAYHRNVALME, ZFEFEMEE T/EREMHE T, FAR
509 55 ELA IR BIFER R o 1X M8 ) Freudenberger 78 1974 AEHE 1, Al tHERV AL
B — P e S RS MEAT L T 2 B S S MEREE IR . BEJE, Gonzalez ™ MUilk—3b %
LS B2 AT R, BB AE LS. B3 B RFE R, MR K (8] 72 AR % 886, IF
LR 3538, ST A S5 30 0k 2 s R, e )m S B0 AR I W AR LI 25 7 - 2 J& » Mas Tach”
S5 N SRR Y RMY A S 1R 4 S N BRAZ A A8 R BR) B R T 7 A 1RO BRER-B RERR A HR NV A 2

ARSI S ) AR, ARG IE L), MRYE AR Sk 2ok G — e HF e H ik
BN SE AT S S AR R 2 A o S ST ARAS[R] TR S AR IE 0% T, WA 52 2 R i 22 A2
FEAE S i T3 BRME A J 26 H AR 2 i DT R DA [, PR M2 s He A 1 X 03 TR 25 5 7=
Ak TR FR MR, AR TR B AR RS R . s
AELEA A S 2 M 25 e Hp e AR (R RO 4 R 1 28 AN 2 52 SE ST AR R AR s 2 i i, s B
TN B ) AP 5 A0 2 A 55 o B, AT 52 M) 81019 i 7R 7 255 BRI 0P )1 sz > AR ROV A B )
R T AR LB

—. REIE s 52 X £ B s & EY I R A A
A0 5 30 A P P 8 RO SORER 35 ia LA J SO 2 B LR A
(—) TfEE

HEF TARSREERS L 2T A G S5 R, W2 F 0 TE QI A R LM S SIS
BRI R, SRR AR U R, A AR 55 A7 Ml 55 3l 56 AN AR I 1]
FO o T AR 2D, XA I R DA EE . IS, Se3 At R 2 REA AT,
MTTHRE T, A TR R . RS0 AE GRS SE > A B A o H ke i 3
B g S B S AR B IR A TARSREE . APRoG &R LUK SE 2] A4 H B (KU @ A
[ JER & 5 THT
(Z) RRHE

[ 5 1 1 o7 2 R 2 A AL ) TAEME S B I At At 4, TR, S 7E
(AL 22 S RS S AL P AR i o S SI AR RN I 5 Ay ST AAE &S B AL AR RE S il — ik,
TR 2210 1 0 2 A 56 3] AR gt NI DAJE RO HLBEAT RS € B L AR5 I A e AR AR A BT

[Wiehs H 3] 2020-9-20; [T H#] 2020-10-14
[MEERATRR (1991- ) 2z, BRITRHGIA, dbHU =4 EE AR b G o B A G O F 5T, B L, F 2
R OE{EREZE . E-mail: gao.yuan@bhi.edu.cn

6



1 B3 H Y B B S A Vol.1,No3
2020 4£ 11 A Journal of Beijing Hospitality Institute Nov, 2020

TR B R B AT o 50 )5 B AN Mot 52 5T 2B i AL BEAT TR, LEAAT BN S R 5, REiEE )
B IREFREF A ENR WA 78 2, XS HEE M2 RS E. B, SRR
HA AR AR 55 o7 B AT ML R R 2 =), K 2210 ) BN 1) T 22 HE S 3T AR R 44— AL B 5E Ak
SESESS o AH Y SE S AR RN KA. BRI AL T, IREREEE T 3EARR R A A B — 2B e Tt
7220, AU TAER Al AR B = A s BB 4
(=) BRI R

TR OO g2 ST UL s B RIS, XU ZE S 7E I A b 2 AR BRI A R ) B 57
ALY HfeH, WS R FEE A RIVER A, R 2 T W R N B 5 el RN BRI i 18 5 Al
AAEFESE AR EEEH . Kb I B A 5L 5] A BB = E s S AR B AR B Ar .
T T B0 AR 5L 2 AR R LR TR oK 22 i sz ) AR i B B A7 Skt FLEAT BRI, T 2
W T A SCAE FITHR MY D[R] Je ) B B

UEAN, BREAZE AR PR R S ST AR BV B 9T ) g, EEAT S . [RI RS
TR TS ST A R /N T O B R B FEhAER 3, AR KRR B LR 3 5 5 AR5 24 /i T
VEFIINEVES o T LS ) AWk e fabdt 2, BARBRZ #2206, (.S S R EE AL,
X B 75 B 2 eh T S R % B RN Bl
(M) HERE

Xt A S S) AR e S A B R R R, Sk e (R T AR s ST BRI
J B ARSI ) A EE) A M S ) A O B TN RO A B IR R AT 4 B e S ST R AR AR
OIRAIRE STHERAS R« S48 T Z X0 H i B A 251 T Mk Hbr 5552 B bR I8 AL
=7 AR S S AR R S ST E R AR S, T S B UE BB 477 4 .
() HETHFER

BT IR, BROBGEE GRS R DB R ILRA SRR T ik, iR
FEARB RS S A B AR 2 — o 2954 20 I ik 5547 Mk IE fe A7 A — 58 iR
fif, R PEEAEAEL ISR TIRES IR E . SRR, LR B RISCR . X
FEER IR B 2 S Bk €t 2 577, HAA RE R FBUROLE BIE 41
4.
= PEARIE S 52 X £ R AL & B R R

ASOSER AR A SR 7R, - T ] BRI R S S AR B DR R, SBT3
T EAFELL T AT
(=) ZE7FE

T BRI, E A S S)E E CAR AN R, AL H bR AR LA
ARG R B MBI NPRoR R AR AR .

S, SEOJE RN SR — MEAPSKER I RE, 7R 25 ST RN %A B Y H
bR, JF HAE VRS AR E TAE, AT 3ig 20, kA CEAWN A A k. Fred
VB AR O S IFRE LM IS LT s8> A+ B, RARHEA LI EAE
X[lz]o

5 RGN MBI & SRR S R s 5 B, B NAZ AR AT B A
B, T S5IE NFETEARSE SR S EUNIAT DB T . BEAh, S AR N R R T
JE AT R RO, 456 S5, A E ST SRR BRI " o S AT A 5 =
PRV AR S5E, FEAKHR 73 1) TARRAREAT — 5 MR RS DAL TARRRE . (HAR s AR
TIREETAERBEZ G, M e TR, X2 R E RIS, KR
BLALB AL, EAERESNTEZ B R T B SRR, X AR
Kot 2 R KA TAERIE




1 B3 H Y B B S A Vol.1,No3
2020 4£ 11 A Journal of Beijing Hospitality Institute Nov, 2020

W=, RTSEENBRR RIS, ERFAEYINE TAE, BN IS
T At 53 T 208 RAN A T AER I 2 M AN R 2% o S 2] RIS BT S BUR R AE L, # RN
A OURUF e, AR [ AR, IXFE B AR A AT DL Gt 215 25
FEA, T DA RS R
(Z) EKFE

kA ) A e e, DAE MRS IE NS SRS, A RGRER S S f, R 2e i R e
EFXTIE S 21T AR RIS OC . s IR 2. HI)E RIFE1E5

H—, AT, SES TR AR B R R . AR il oK . BRIk, T HE
N G RS ST BT DAk S ST R R A TR R A B s 22—

5, BT TR ) RN RIAHUUC o S A R I A A 117 3 (1 S bR 75 5k
X 2R R U I AT A A PR TR, CRUEAS SEMAFEARR A HAth 2 AR IR IR AT 25 2 R A DR S8 S I
13 7N 5 SXHREAN SR AT AL T 14 75 2, o R e R A 1 S 30 5 T S B A 4

W= BRI, ZHES SIS G BB AR TT, AR T M 1 I LA ik
JE Al ST Ak L F S ST AR I LR A v S S s A B e RS 5] A BE A L S A
b PR ICEC EE, w98/ 52 > AR i NP J PR R MY AN DT TG 7 38 B — ZR A1 AN R 1 1) R
I 3R TH S ST A RO DG IC R, AT 3800 EL A0 F i AL 86 S T B 9 TR SR H i ™

EVY, FRIBFEINNA RS, YA H IR 3R 72 AR E R R 2 =2 i
ST AU R B I R S s BT AR IR B BN, XS ST AR s ST R AN B 17 K%
B4R, FE B SO BT, 5] 580 2 AR I R i EE AT AR AR OB R, LRSS
FETN TARAESS"™ s BT E B S BB O B R, AN RE 200 22 A4 O B IR 1 9%
FEX 22 R IR R T 5 S AR R B A AR I R 5409, BB ik, HUHE
FE AR AT R SR s 42 A AP R R R B L s B 1 45 (A OB A . 15
RN AR WEE, FEBEFTE. Noh, FEREZIMNIESAGRMNIGERA N B
AR B AEIR, [RlE S AE AR S B R AT R ) o i IR AR IR H R B S A A 22
FEM T AR, AT 5 R B S

S, RS SRR E BX — M b, R B AN S X7 LRSS, — R
B2 R R FLA Ak e A e
(=) BEFE

X TP T TH R, 5 A 56 4% 0 B R n] DA — @ R T RS o) AR i B G 26
YL BRAh, BEATERETER Y. BeSL ¢t ST . A ERA TR S o BT R AR
PRSI ] A BRI A6 2 1) R

55— ARSI ) A B RIS A )R T kS ) AR HRND A B R SR . AT L T TN T
— A R I AN R BEERBE, RN PR OB T DU 4 ik S ST A 1 v
SR, Ry S S AN TS B U B AN A [RER S B e S ST AR RS K B L BT S ST AR
HAL e MR INLE = AT

B, NG AR AR AR I SR S ST 2 AT, K SE ST AT T L B E Ak e i, Ak
B MVEAR, LA RAT S R 0T 0 S ST AR AT ST AL P B AT

55 =, WA J7 3 v TARATR 555 HRMVE m) 1R W 6 B2t 4 5 > A 7 AR 5 A 46 (1 W AT 1
iz — . — MR SE S AE RIS, AEEAT TAED T, o kESLIENTK, 12
A TTARRCE, Ff b sSe 2] B TAR A M TAE R ) M TARM RIENE. FEM, 8
IR AT S T A ek 52 ST AR AR R A i B — BRI R L e R IR AR AR AR AN A1
ﬁ‘f [22]0

SN, ST R ST RO TR R TR R, M T
PER W A o BRI, L2 22 HEH I 0 S0 B 5 e B TAERRR P Y 58 R A T 4RAT:
ST AR RN, IXREAMY AT DL B s ) AR TARR R . G K RS, tn] DAX s ) AR ik

8




F1E H 3 FR BRI B 2 e A i Vol.1,No3

2020 4£ 11 A Journal of Beijing Hospitality Institute Nov, 2020
ATRARR OB S, HEBh L ST R AP TR, M 2T s B I 4 A ™
=, giE

IR AR BEAR S SCHR A I, 5T 1 S >3 AR MRV A 82 0] et 4 5 11 X 2 A0 SR 9 B A =
o AE RGO S R 3R S S AR P 8 ) AR SR ) T RIE A o Xk o 7 s 5 >0 22 HAR
G R, FITEE— b4 RGN I F R RIS S 3 A BN A 8 ) L s B3 AR

S 3k

[1]Dr. Herbert J. Freudenberger. Burn-out: Occupational hazard of the child care worker[J]. Child care quarterly,
1977, 6(2):90-99.

[2]Gonzalez M A. Study of the relationship of stress, burnout, hardiness, and social support in urban, secondary
school teachers /[J]. 1997.

[3]Maslach C, Schaufeli W B, Leiter M P. Job Burnout.[J]. Annual Review of Psychology, 2001, 52(1): 397-422.
[412230 ARAEE MG SE 2 AR TRNL s B I AE O BB 2= a0 A 5 30 SRt AU (3] e W55 21 H),2016, (10).
[B]#H=FF 4% B 4 3T b 8 BB VAR Ah S ST BRI AR T AL [J]. SR A L S B R (BT

T ,2017,(4):300-301.

[612% [ 5.7 ik < = AR HROV s R LBk 2 i 73 M [3]. AN A 55T, 2014,(22):67-67.

(71 T . RS i T MG ik 8 =) 1) 85 6 55 [9]. B H 45 JE.,2011(34):110+113.

(8T X1 T 22 75 )ik /57 388 b 2 A TR A ) () 3 TR 7 [3]AT A 3R A IO A R 2% B 2% 4, 2015, (3):58-611.

(91 I4% E 24 17 ok A HMr 52 >) AR BRI A [V 72 [3]. %4, 2016,(14):38.

[10]) 2% 5 % FE T A 52 ) 0o BRAR I I 487 1 b S S S R [J) B KAk (BH#0E ) ,2015,(3):143-144.
(LRGP 1 53 T HR s 8 I o SR 7 [I]. 9] g AL L i 45 5 b 2 241, 2015, 23(6):49-51.

[L2]J& 2%, it 1, 30 77, 55 e i B 6 M 2 AR i S AR O BT 9 -- LA U AR IS e )5 Dy ][9] I AR
#1,2015,(6):94-99.

(131 . PRI i S o A2 AR 2 R R R BT [I] iR 0 55 (T 2 H),2018(04):206-207.

[14] e 52 522 AP 552 >0 AR A 2R Ji TR 455 0 SRR 98 [ 3] i L 72,2014, 33(33):281-283.

[15]4E &, BEILE VPR . ER S 5 N S AR B s 52 20 (R =B 23 1 [9). b B0V HOR 20F,2014,0(24).
[16] T {il. iR A2 A vife 2 M1 )i 52 > 1) R85 6f 56 [J] FHE2 45 15.,2011(34):110+113.

[L7]19NE 4 R AT I I 52 2J AR RN 45 12 P JER 8] B o 3 —— LAWK B D [3]. Ak B 5 ok
J%,2018,(4):240-241.

[18]# 52 . B T WOl B 1 52 TR AR 8 PEIT 78 [3]. B & 55 15 8 38T 7, 2014(07):68-70.

[191 58 HHHR i Ml S =) AR ARV DA [ JRR P 52 g R 38 9t 96 [D .18 e I 9 K 27,2018,

[20] 2=, JE B33 e i 2 M ST S0 /68 3 1) S 19 S 2 —— DA g B T 9 252 e e i 5 B M S 61 9. 3 BH
82 2 41,2019,18(3):62-65.

[21]5K R A, it B 55 20 AR ARG B RE MR 3% X 5 0 i [J]. BB A & @ S L R R
1%,2015,(2):83-87,104.

[22] 2k B4 AT ER OB BLZIM A N AR TR G R 3 2 57 IR A BT A [3]. Al 54, 2014,(7):83-84.
[23] 52 D€ P55 — 2k 53 TIOAG B -5 B WU R ¢ S0 TT[I]. 74 22 I 28 5 B 241, 2014, (3):23-27.



Bl E3W T B A B A e Vol.1,No3
2020 4E 11 H Journal of Beijing Hospitality Institute Nov, 2020

Research on Countermeasures to the Problem of
Occupational Burnout of Hotel Management Interns

Gao Yuan
(Beijing Hospitality Institute, Beijing,102601)

Abstract: With the rapid development of the tourism industry, With the increasing demand for interns in hotels,
the cooperation between hotel management colleges and hotels is getting closer. The cooperation between
Hospitality Management and Star-rated Hotels has become more frequent. The quality of interns service is very
important to the quality of basic services in the hotel industry. This paper analyzes from the three perspectives of
interns, hotels and schools, and provides relevant references for future research on the current situation, influencing
factors and countermeasures of interns' job burnout.

Keywords: hotel Management intern job burnout research review
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How to Deal with Hotel Data
—by Reading ""Big Data Management: Data Analysis of
Hotel Industry"

Zheng Yanjun

(Beijing Hospitality Institute, Beijing,102601)

Abstract: Data, in the past few years, has often been claimed to be new energy. Data is flooding in
uncontrollable types and quantities, but it's puzzling that the more data we have, the more difficult it becomes to
manage and use. This is especially true in the hotel industry. Today, the competition in this service-driven industry
has been quite fierce, which has always focused on performance, including financial performance, stock price,
customer loyalty, market share, etc. The focus of competitive landscape has rapidly shifted to finding the best way
to use data so as to drive strategy and improve performance.

Key words: big data management hotel industry data analysis
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Research on Application of Excel Modeling in Hotel Finance

Course——Hotel Investment & Return as an Example
Teng Lidan, Xu Shanshan

(Bejing Hospitality Institute,102600,Beijing)

Abstract:  As a compulsory course for hotel management majors, hotel finance course has the characteristics of
comprehensiveness and practicality. The theoretical knowledge learned in finance courses is applied through the
construction of Excel financial model, so that students can learn Excel based on mastering and understanding
concepts and methods. establishment and its application, together with its real-time analysis of dynamic results
provide support and basis for hotel management and decision-making, which also enhances students' interest and
classroom efficiency. This article takes the financial course of BHI as an example to illustrate the application and
design of Excel modeling in hotel finance course, trying to input new ideas for hotel finance course teaching.
Keywords: EXCEL Modeling Hotel Finance Course Teaching Research
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Should the Hotel Compensate Guest for One’s Lost Cash

Liu Li
(Beijing Hospitality Institute, Beijing,102601)

Abstract : For any hotel, the hotel risk management is core content in the modern hotels’ pursuit of benign
development. Only by establishing hotel risk prevention mechanism, cultivate employee hotel legal risk prevention
awareness can the issue be well addressed on how to guard against risk aversion and the legal risks for hotel guests
request be effectively reduced. To effectively reduce the legal risks for hotel guest request. Only by establishing
hotel risk prevention mechanism and cultivating hotel staff's awareness of hotel legal risk prevention can hotel
legal risk be effectively reduced. As for the demands for the guest, specific issue should be with concrete analysis,
and guests request is not supposed to meet randomly. By completing the safety precautions such as the prompt of
"keep valuables with you, or hotel shall not be liable for any lost", the hotel’s legal responsibility can be reduced.
Meanwhile, the hotel security measures should be strengthened, and system of the appropriate safekeeping and
custody obligation be built.

Keywords: legal risk avoid loss safety reminder
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Explore the Significance of the Development of Smart
Restaurants
Ma Chengi  Cui Chao

(Beijing Hospitality Institute, Beijing,102601)

Abstract: The concept of smart restaurant has been widely concerned by the F&B industry. This case is based
on the practical research process trying to find out the core development of the smart restaurant with a view to
enable students to conduct critical analysis on the basis of relevant knowledge. The conclusion that the article
comes to is that while establishing customers’ experience, the restaurant manager should also consider the channel
of guest experience and the creation of customer loyalty.

Keywords: smart restaurant customer experience customer loyalty
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A Study on the Script-style Teaching Plans for Practical courses

—Take the course of ""Pork Lungs in Chili Sauce' as an example

Liu Yufeng
(Beijing Hospitality Institute,Beijing,102601)

Abstract: At present there are many researches on the methodology of operational courses, while the literature
for systematic research of food preparation practical courses in undergraduate education is still insufficient. In the
study, a preliminary definition of "script-style teaching plan” is made, and the applicability of script-style teaching
plan is well explained. Taking "Pork Lungs in Chili Sauce" for example, the article explains the basic idea of
script-style teaching plans, and pays attention to students’ features on “knowledge-ability-quality” in the teaching
plan design. Because of the particularity of practical courses, script-style teaching plans are suitable for teachers to
achieve teaching goals

Keywords: practical courses teaching plan scrip
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Teachers' Functions in Post Epidemic Era

Li Feng
(Beijing Hospitality Institute, Beijing,102601)

Abstract:  Under the policy call of "stop classes while keep teaching”, online teaching has become an important
way for students to acquire knowledge. Teachers are the key factor ensuring the quality of online teaching.
However, in the post epidemic era, teachers need to change teaching ideas, adjust teaching content, introduce new
technology, optimize teaching design and pay attention to teaching effect. In addition to the factors of teachers
themselves, they also need the support of schools and society for them to perform their functions.

Key words: post epidemic era  online teaching  teacher function
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On the Reform of Ideological and Political Course with

Professional Quality as the Core

Yin Zhaoyuan
(Beijing Hospitality Institute, Beijing,,102601)

Abstract: In order to implement the "several opinions on deepening the reform and innovation of ldeological
and political theory courses in schools in the new era" issued by the general office of the CPC Central Committee
and the general office of the State Council, the paper intends to put ideological and political education through the
personnel training system and comprehensively promote the ideological and political construction of university
courses and give full play to the educational role of each course, At the same time, it focuses on the training
objectives of senior management talents in BHI’s generic service industry and the reality of application-oriented
hotel-management in undergraduate colleges. The general education teaching and Research Office adheres to the
principle of "one body and two wings", that is, focusing on the ideological and political course teaching and the
student court on the one hand, the Office constantly carries out the ideological- and- political course reform.
Therefore, students will be guided to abide by the law and discipline, follow the rules and the social morality and
professional ethics. The Office facilitates students to form healthy psychology and correct attitude, or in another
word, guides students to be decent people and do right things.

Key word: professionalism  Reform of Ideological and Political Course.
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The Influence of Professional Operation Skills on Catering
Service Teaching—Take the Practical Teaching in BHI as An
Example
Wang Ning
(Beijing Hospitality Institute, Beijing,102601)

Abstract: The comprehensive improvement of people's cultural literacy and the formation and development of
people's vocational skills are the outstanding performance of the value of modern school education to people.
Beijing Hospitality Institute emphasizes a high degree of unity of theory and practice, closely focuses on the needs
of tourism and hotel industry for talents, adheres to the motto of "learning for application”, and adheres to the
nurturing education. From the perspective of practical teaching, this paper analyzes the influence of professional
operation skills on catering service teaching. The value of modern school education lies in the comprehensive
improvement of people's cultural quality and the formation and development of people's vocational skills. Beijing
Hospitality School emphasizes the unification of theory and practice, closely centers on the demand of tourism
hotel industry for talents, adheres to the school motto of "learning for practical use", and adheres to the
nurture-oriented education. From the following respects, namely, the importance of professional operation skills,
the demand of the hotel industry for professional operation skills and its status quo analysis, etc., the paper has
carried out in-depth study on the operational course of "Application of Catering Service"

Key words: vocational skill catering freshmen operational courses
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Research on The Training of Applied Talents in Hotels at
Home and Abroad
QiuPing  Chang Menglin
(Sichuan Tourism University, Chengdu, Sichuan, 610100)

Abstract: In this paper, several representative universities at the undergraduate level and similar overseas
universities are selected for the study of cultivation of application-oriented hotel talents, and their talent training
models are analyzed from multiple dimensions, such as professional positioning, training objectives, faculty team,
teaching mode, teaching hotel, employment and educational level, responsibility and vision.Through comparison
and analysis, it is found that almost all schools display personalized training strategies in three aspects: namely,
professional quality, basic knowledge and professional skills, thus forming their own school-running
characteristics. In the face of various uncertainties in the future and the demand for high-quality development of
the industry, application-oriented hotel personnel education should be scientifically positioned and differentiated to
establish application-oriented undergraduate discipline system. At the same time, the education should also
strengthen the exchange and cooperation between domestic and foreign universities and industries, and continue to
explore the approaches of application-oriented hotel- education featuring in Chinese characteristics.

Keywords : Hotel talent  training model  analysis
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An Empirical Study on The Service of Local Higher
Vocational Colleges for The Society

In The Context of Institution-locality Cooperation
Mei Jikai

( Three Gorges Tourism Polytechnic College, Yichang, Hubei, 443111)

Abstract:  Serving the society is one of the functions of higher vocational colleges, and local service is the key
point of higher vocational colleges serving the society. In the context of institution-locality cooperation, this paper
explores the situation of local vocational colleges serving the society, combs the connotation of institution-locality
cooperation, and determines the service subjects and service types of local vocational colleges. An empirical study
on Three Gorges Tourism Polytechnic College is carried out. Based on the analysis of research results, the
following suggestions are put forward, that is , the emphasis of service types is different when service subjects
are proposing; the service ability of local vocational colleges should be improved; the guarantee of national
policies and regulations be carried out so as to improve the ability of local vocational colleges in serving the local.
Key Words: institution-locality cooperation higher vocational colleges serve the society
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Research on University Ranking Method and Index System
Wang Huifang

(Beijing Hospitality Institute, Beijing 102600)

Abstract: World university rankings have become an important reference for most of sectors of society to
evaluate universities, the results of such rankings are also widely concerned by peoples. This paper carries out a
research on the world university rankings methodology by referring to the THE, QS, US News and ARWU from
three aspects: namely, confirming ranking purpose, designing index and distributing weight of each index with a
view to provide some enlightenment for the development of university ranking theory and practice.

Key words: university rankings methodology  index  weight data processing.
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Analysis of the Application of Univariate linear Regression
in Hotel Operation and Management—Taking the Influence
of Online Reviews on Hotel Consumers' Booking Decisions
as an Example
Jin Wenxue
(Beijing Hospitality Institute, Beijing,102601)

Abstract: Unary linear regression is an econometric model that studies the dependence relationship between
dependent and independent variables, mainly linear correlation. Taking the influence of Scholars Hotels online
reviews on consumers booking as an example, Use SPSS software to conduct an empirical analysis of the impact
of the number and content of online reviews on booking decisions, and Use the results to find out how online
reviews affect consumer booking decisions and help hotels formulate strategies to provide recommendations.
Keywords: Unary linear regression online reviews booking decisions
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The Construction Research of Central Revenue Management

of China Homestay — Take JINSPECIAL as an example

Yang Fan Ma Danni
(Beijing Hospitality Institute, Beijing,102601)

Abstract: Today, with the rapid development and integration of tourism, the China Home stay industry has
experienced a period of disorderly development, and has come to the period of integration and standardization.
The papers carries out a study on the establishment of the Center Reservation Office of Jin Shang Yun Su brand
chain home stay Hotel to implement the room revenue management strategy, effectively reduce the vacancy rate of
rooms in different regions in the same period, and to better improve the cross-selling ability. By operating the
central reservation management mode on the earnings of the marketing strategy difference between pricing and
inventory and on distribution channels and implants with membership service as the core, the papers intends to
improve the current chain of home stay with scattered facility stores, unprofessional service personnel, limited
room product lacking linkage product sales, and to equip the home stay facility with Internet connectivity so as to
increase customers and thus enhance the room revenues. Through the platform of "Central reservation Center", the
brand members can easily understand the real-time housing price and room resources in all subordinate stores of
"Jin Shang Yun Su" and enjoy the rights of priority reservation.

Key words: Central Revenue Management CRM  Central Reservation Management CRM inventory
control ~ Channel Management
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