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 has acquired invaluable
insights into diverse cultural and legal
frameworks. Dr  is well-versed
in resolving conflicts, and takes
pleasure in promoting employee well-
being and fostering a positive work
environment. She holds a doctorate in
Alternative dispute resolution and is
the Centre for Mediation Lead, further
enhancing her expertise in
understanding workplace dynamics.
Whether it's addressing individual
challenges or facilitating dispute
resolution, Dr  is unwaveringly
committed to aiding colleagues in
overcoming their individual
challenges.

-  works as an
intern at Colleague Support Services.
She is pursuing her Master's degree in
International Business Law from the
University of Central Lancashire and
studying towards a Corporate
Governance Professional License
from the Chartered Governance
Institute UK. As a qualified law
professional and accredited mediator,

 brings a unique
perspective to our colleague support
services. Her ability to understand
complex legal frameworks and
facilitate productive communication
will be invaluable in fostering positive
work relationships, comprehensive
support and guidance to colleagues. 

 -  joined
UCLan as a Lecturer in Law in
January 2023. With almost a decade

 was a qualified Student
Coach at UCLan where she provided
holistic support to students,
empowering them with the right tools
and guidance to help them achieve
their goals. As part of this role,
signposting and liaising with
appropriate administrative and central
support services was key to ensure the
individual got the help they needed.

 is also an accredited
Mediator and prides herself in her
ability to listen without judgement and
empathise with people.

 -  is a Lecturer,
Solicitor and Employability lead in
the School of Justice and is also a
qualified Mediator.  joined
UCLan in 2022, having worked as a
Solicitor for over 20 years in a leading
global law firm.  previously
managed and trained teams of lawyers
and support staff, working in
commercial and civil areas - often in
contentious litigation.  is
solution and client focussed and
wishes to use her personal and
professional skills to support UCLan
colleagues to enable them to feel
heard and seen.

 - 's
extensive professional background
encompasses a wide range of
experiences, which positions her as an
invaluable asset in the role of
Colleague Support Admin Personnel.
Her wealth of experience brings a
diverse set of skills and insights to her
work, enabling her to provide












