
Next steps for improving the operation and efficiency of the courts system 

in England and Wales

Neurodivergence: 

• T ra uma o f co u r t pa r t i c i p a t i o n i s f u r t h e r

e x a sp e ra t ed w i t h ad d i t i o n a l n e ed s , s uc h a s

co mm un i ca t i o n o r c og n i t i v e d i f f i c u l t i e s ,

n e u r o d i v e r g e n c e o r p hy s i c a l d i s a b i l i t y .

• Be ne f i t s o f t e c hno l og y b u t m us t b e a wa re t ha t

a n i n c r ea s e i n t h e u t i l i s a t i o n o f t e c hno l o gy

co u l d a l so a l i e n a t e th e m o s t vu l n e r ab l e d ue to

d i g i t a l l i t e r a cy a nd / o r l a c k o f a c c e s s

• T he b u i l t e n v i r o nm en t ca n a l so ha ve a

ne g a t i v e i mpac t ( s pa t i a l i n t e r a c t i o n &

p r o c e s s i n g d i f f e r e n c e s ) .

• T e mp o r a r y co u r t s d u r i n g Co v i d pand em i c

( N i g h t i n ga l e Co u r t s ) i n no n - t r ad i t i o na l sp a c es

a s we l l a s P r ob l em So l v i n g Co u r t s o f f e r t h e

o ppo r t un i t y t o r e th i n k ho w co u r t s ca n be

m o r e f l e x i b l e t o m ee t d i f f e r e n t need s

Staff Training:

• J u s t i c e p ro f e s s i o na l s n eed f u r t h e r s upp o r t .

E . g . t r a i n i n g need ed fo r po l i c e o f f i c e r s t o

g i v e e v i d en c e e f f e c t i v e l y a nd we l l b e i n g

p r o v i s i o n a f t e r wa r d s

• Po l i c e up l i f t m ea n s ma ny l e s s e xp e r i e n c ed

o f f i c e r s a r e d ea l i n g w i t h h i g he r c a s e l o ad s

• T e c hno l o g y sho u l d b e u t i l i s e d to b a l a n c e

f r o n t - l i n e d em a nd s w i t h c o u r t a t t e nd a n c e

• O f f i c e r s a s f i r s t po i n t o f co n t a c t w i t h C JS

need f u r t h e r t r a i n i n g a ro und key i s sue s

su c h a s neu r od i v e r g en c e t o en su r e a n

e f f e c t i v e a nd a p p r o p r i a t e p r o c e s s

D r  J e n  Ho u g h  ( s en i o r  l e c t u r e r  i n  l a w  a nd  p o l i c i n g )  

j h o u g h 5 @u c la n . ac . uk Sect ion:  Next  s teps  fo r  the  rec ru i tmen t ,  re tent i on  and t ra in ing  o f  cour t  opera t i ona l  s ta f f


	Slide 1: Next steps for improving the operation and efficiency of the courts system in England and Wales

